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‘ Company Profile: Delhi International Airport Limited

C DIAL is a joint venture consortium of GMR
Group, Airports Authority of India (AAl), Fraport

to operate, maintain and develop the Indira
: : : Ve
Gandhi International Airport (IGIA) ;\(leO%
port o
pal - - .
C Key activities -

V Airport Operations : to ensure safe,

seamless passage of  Aircraft, .
AN2 6%
)\tr.-x
Passengersand Cargo b \"6 4%
V Aero & Non Development G\R
V Commercial Property

Development

V Infrastructure Maintenance &

Utility Services



< Delhi Airport G/R

ACI 1 ASQ Awards for 2016 : 2nd Best Airport by Size i over 40 million

passengers per annum & currently it Operates to 57.7 million passengers per

annum

SKYTRAX World Airport Awards 2017 : Best Airport in India and Central Asia
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Mission & Environment Policy

# D1 A LMission

ATo be amongst the w o r | TdpG3sairports by providing superior customer experience through
deployment of technology and innovation, while sustaining profitability with care for

environment and being a great placetowo r k 0

... GOl

ENVIRONMENT POLICY

] Delhi International Airport Limited (DIAL) is committed to conduct its business in an
| environment friendly and sustainable manner at IGI Airport by minimising the impact of
our activities on the environment and community.

‘ Environment Management is an mlegm[ part of our business st strategy towards achieving

credibility and business decisions < practices shall
emphasize the i poam; and envi ‘ il

DIAL being a responsible organization shall strive to fulfill environmental obligations and’
commitments Gy:

. Tu[ﬁllingnﬂ' pp&aiﬁ tmmmmnuf ‘compliance obligations

. systems that tvely identify,
mmmdmwmgcmmnmdmﬁ;wu{mzﬁmopmm

@ Setting, mmnlonng and ; mwwmg é;cmva and targets for continual improvement of |
our emissions, waste generation and

\ consumption of energy ) e mm{umi

© Providing direction, education, training and motivation to facifitate employees and
otfier relevant stakeholders to understand the required befiaviors and the consequences
of activities causing environmental risks.

® Creating a culture where all employees are actively engaged in the improvement of

standards and |
‘ ® Establish an integrated approach towards greenfiouse gas (GHG) emission reduction
and. mmmﬁ(e management of natural resources

i © Qromoting green supply chain to the maximum extent considering the stakefiolder
expectations.

© Integrating green building concepts and usage of ecofriendly products in the design,
construction and management of facilities.

M //L ';i/
| Douglas Webister 1 @raf Rao
Cﬁujo;mmomw Chief Executive Officer
ternational firport Limited Dol Inerustional Aipor Ciied |
Doted: 10 May 2017 “




Climate Change and Civil Aviation

7 Climate change is perhaps the biggest threat to be faced by Humanity

A Aviation is a small but important contributor to climate change, 2% of Global
GHG emission, out of which international aviation is responsible for

approximately 1.3 %.

7 Global demand for air travel is estimated to increase significantly in the future.

it is likely to be accompanied by an increase in aviation-related environmental

impacts.

2% 13% 13%
All GHG ’ Transportation
Emission Emission

98%

74%
m Aviation Global m Aviation m Road Other



GHG Management Framework

ACI Airport Carbon Inventory System

Level 1 Level 2 Level 3 Level 3+
- Scope 1 & 2 Carbon «Scope 1 & 2 Carbon - Scope 1 & 2 Carbon «Scope 1 & 2 Carbon
Footprint Footprint Footprint Footprint
- Externally verify - Externally verify - Externally verify - Externally verify
footprint footprint footprint footprint
- Publicly available - Publicly available - Publicly available - Publicly available
policy indicating policy indicating policy indicating policy indicating

commitment to ener-
gy/carbon reduction

R

Scope 1 & 2 - Emissions from activities which Scope 3 - Emissions from
the airport company are directly responsible for activities which the airport
does not directly manage
but can guide and influence

Direct

\Scope 1

p
Airport o o
(¢][€] - »a® 224®

Emission — d o ) ‘-'; "':
Other g Energy ;irwrt .‘l - ;
Indirect -

carbon
) Indirect S eited carbunited & Do e

REDERCTION OFTIMEATION

HELTRALITY

Scope 3
\A &B 4 Qc’pe 2
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Acti on Poi

nt s

V Leadership & Strategy: Create Team

Focus & Commitment

V Promote Energy Conservation and

Efficiency
V Promote Green Building  Concepts

V Adopt Renewable Energy Program

V Adopt Efficient Systems, Technology &

Less Emission Intensive Process

V Adopt GHG Management System

Map, Quantify & Reduce

V GHGSupply Chain Initiatives

V Adopt Collaborative Environment

Management Program

V Employee Engagement : Awareness

Training & Capacity Building.
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Leadership &  Strategy -COO PDM (FY 2017 -18)

PDM- COO FY 17-18

. \ \ \ Y | Y | 15 |Zero Tolerance Acheivement % 100% 100% ! \i i ! ! Y ! ! ! Y .
. . . . . . ! 576/59.5/| 585/59/ , . ; . .
Y Y Y Y Y Y | 14 [BE Score / Operation Focus 79 79 Y Y , Y Y , , Y ' . .
, 4.995 (To .
, Y . , ! t | 13 |ASQ Score (Overall) / Skytrax 4.986 3)( P ! ! . ! ! . ) Y ! . Y
v . C_or_nposne stakeholders C-SAT Score (HK, 442 450 . . ’ . . , ) v . , v
Airlines & Service Providers)
. Baseline ’ . . ,
Y ! ! ! , t | 11 [GPTW Score Baseline ! . ! ! Y ! ! Y ! Y Y
+10%
! ! ! X * | 10 [Succession Planning (CXO-1 & CX0O-2) 100% 100% ! R ! ! ! ! ! ! ! ! !
1 Y 1 1 1 9 _|Carbon Footprint (Scope 13.70 13.10 1 1 1 1 1 1 ! Y 1
. . Y Y ! Y | 8 |Arrival COM/A-TFM Aug'l7 . ! . Y ! ! ' Y . ! Y
! ! ! Y | 7 |Automated ROT capturing N/A Aug'17 . ! ! ! ! ! ! ! ! ! !
. Y Y ! | Y | 6 |CUSS Usage of total departing passengers NA 15% , ! . ! ! Y Y \ Y ! !
, ! ! ! ! Y | 5 |Peak Hour ATM - Runway scheduling capacity 62+5 73 ! ! ! . ! ) ! ' . ' !
Y Y Y ! Y | 4 |OTP (Overall) 7% 83% Y ! . . ! Y Y Y ! !
, ! , \ ! t | 3 |[Slotadherence from airlines NA 80% ! ! , ! ! \ ! ! \i \ !
! y \i t | * | 2 |Baggage Delivery OMDA compliance 92.40% 95% ! t . t ! t t Y t \
1 1 Y 4 \ ! 1 |Safety Incident rate per 10000 movements 0.14 0.10 1 Y 4 ! ! 1 1 \ 1 1 ,
Baseline Target ° ~ o
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AK= Ashwani Khanna AK, AB, TK
AB=Arun Behal ALL HODs
VK=Vineet Kumar ALL HODs
MK= Muthukrishnan . AB
Action
TK=Tarig Kamal Leaders |MK
JT=Jaideep Thakur ALL HODs
PP=PP Singh AK,TK
ALL HODs
AK, AB, TK, JT, VK
ALL HODs
PP,AB, TK,AK




#

Major Emission Saving Initiatives

Energy Management

Certification

The Energy Management
System at DIAL is
certified under 1SO
50001:2011

bsi.
Certificate of Registration

ENERGY MANAGEMENT SYSTEM - ISO 50001:2011

. e
By Royal Char

This is to certify that: Delhi Intermnational Airport Pvt Led.
jan

Holds Certificate No: ENMS 570813
and operates an Energy Management System which complies with the requirements of ISO S0001:2011 for the
following scope:

mewulmwxmmmmuw
from state electricity board, use of Renewabie energy, Generation of electricRy trough DG
Sets, Generation of Chiled Water and (s of HSD & LNG for Uransportation.

2011
1S0O: EnMS 1SO 50001:20
For and on behalf of BSI: >
Gary Fenton, Global Assurance Director
y registered: 05/09/2011 Latest Issue: 18/08/2014 Expiry Date: 31/08/2017

(‘ Page: 1001
ANAB a i 17
@ Expiry 31?11Q§<:%r_;oexccllcnce a habit™

First Airport

| GI A i s t he
i n the Worl d
certified under ISO
50001:2011

DELHImaen | CGANR

DIAL ENERGY POLICY

\
&
S

ﬁ\‘kg b))

o2
a2 »

In pursuance of Group's Vision and Mission, we at Delhi International Airport (P) Limited (DIAL)
commit ourselves to continual improvement in our energy performance by optimizing all our
processes, facilities and natural resources to protect environment.

This shall be accomplished by :

Adoption of energy management systems to identify, assess and efficiently manage all
forms of energy complying with all applicable requirements.

Ensuring availability of information & necessary resources to achieve objectives &
targets.

Providing education, training, motivation and direction to the employees, stakeholders,
IV partners, suppliers and customers to develop more energy efficient processes.

.

Executing effective processes to procure energy efficient, eco friendly technologies,
products, services and equipment to promote use of renewable energy wherever
applicable.

.

Ensuring energy considerations in all designs, developments, modifications and
improvements for maximising efficiency.

o

I.Prabhakara Rao
Chief Executive Officer

nF
0



#

Major Emission Saving Initiatives

|dentification of Problem : Tree diagram

Main Sub
Deliverables Deliverables
Opportunity for GHG emission
reduction

Enhance System
Efficiency, Green
Infrastructure

Reduction in

Specific
Consumption &
cost savings

Enhance Solar
Generation

Reduction in Tariff

Sub
Deliverables

Increase
Operational &
System
efficiencies,
through
implementation of
innovative ideas.

Generation from
solar reduces the
burden of
procuring energy
from DI S

Beyond our
Control

Can be
implemented
through
deployment of
CFT, OEMs and
O&M contractors.

Can be
Implemented

Limited control as
it is determined by
DERC.




Major Emission Saving Initiatives

# Energy Efficiency & Conservation

BHS HVAC

12



